BENTLEY BULLETIN # 09-111

To: Parts & Service
From: After Sales
Subject: VAS5052 / VAS5052A Software Installation Guide Update September 10, 2009

With the introduction of the Version |5 Base and Brand VAS505x diagnostic software, the
VAS5052/VAS5052A software installation guide (Technical Bulletin 09-01-00-01) has been updated.

To incorporate these changes into any existing copies of the VAS5052/VAS5052A software installation
guide, please replace pages 4, 5 and |5 — 21 with the revised pages from the Issue 4 document on BICS.

Sincerely,

Aftersales Team
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3 Copley Place, Suite 3701, Boston MA 02116, US.A.
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Technical Bulletin

09-01-00-01

VAS 5052 / VAS 5052A software installation guide

Applicability: VAS 5052 / VAS 5052A Diagnostic Tester / Bentley Scan Tool

Market Region: All
Introduction:

The following information covers new & existing Bentley dealers.
Experienced users may wish to skip over the hardware unpacking &
assembly section and proceed to the software installation section.

A new dealer will require the following diagnostic equipment:

e VAS 5052A tester - which supersedes the VAS 5052.
e Diagnostics Trolley
e Bentley scan tool [not required for Continental series vehicles]

User documentation:

¢ Diagnostics trolley — the assembly instructions are supplied with it.

¢ Bentley scan tool — the user manual is supplied on the scan tool software CD in
multiple languages.

e VAS 5052 /5052A — a printed brief guide & detailed start-up / unpacking
instructions are supplied with the tester. Other manuals are supplied on the
language specificbase CD==thesemay be viewed printed on a standalone PC
oron atester:

Manuals are identified as follows: <type><device><language><version>

Description Example filename

Start-up & unpacking Instructions [VAS 5052] IA_VAS5052_xxx_VO057.pdf
Start-up & unpacking Instructions [VAS 5052A] IA_VAS5052A xxx_VO010.pdf
Diagnostic Software Installation Manual [VAS 505x] | ID_VAS505XX_xxx_VOI |.pdf
Software Manual [VAS 505x] SW_VAS505XX_xxx_V030.pdf
Hardware Manual [VAS 5052] HW_VAS5052X_xxx_V086.pdf
Hardware Manual [VAS 5052A] HW_VAS5052A_xxx_VOI |.pdf
Self-Diagnosis Operating Manual EG_VAS505xx_xxx_VI10Il.pdf
Service Information SI_VAS505XX_xxx_VO0I5.pdf
VAS 5054A User Manual VAS5054A_xx-xx_V106.pdf

In the table above, xxx = <language> e.g. FRA = French, NDL = Dutch
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Hardware setup:

e Unpack & assemble the diagnostics trolley following the instructions supplied
with it.

¢ Unpack & assemble the scan tool and attach it to the diagnostics trolley. Do not
install the scan tool software at this point.

e Unpack the VAS 5052 / 5052A & docking station — detailed start-up &
unpacking instructions are supplied with the tester.

e Place the docking station on the diagnostics trolley & connect the power lead —
but do NOT connect the USB hub until prompted to do so.

e A USB keyboard and/or mouse can be connected if desired.
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Software installation:

1. Reinstalling the operating system (recovery DVD) .....ccccocevvvevvevvenveniennnn. 6
2. InStalling the DASE CD ....c.coviiiiiiiiniieetctcceceseee e 8
3. Installing the brand CD ...ttt 13
B, ULIIEY CD vttt ettt ettt b e b e s b s st st essessensensansansenns 14
5. Bluetooth / USB [VAS 5052A 0ONIY] ccvoiiiriiniieinienicieieniccieeenieteiesieeeaens 16
6. Geko Installation & troubleshooting.........ccccoeveveveninininicncncicene. 23
Pre-requisites for CONNECTIVILY .......ccccueviririnininiriiieicictceeeeeeeeeeerereaeaes 31
LOGIN TOF GEKO ...ttt 31
Checking your GEKO USEr I .....ccc.coiiriiiiniiiiiieniiieeicneeiecteetcreeee e 32
Testing On-line connection with the VAS 5052/5052A........ccccocvvvevennenvenennne. 34
Check your LOgin DetallS.........coeeueriiriiniinieniieienieniteiestesieeieetesieesie et 36
Check that your VAS 505x is configured COIrectly ......c..ccocevevieneeveniicneennennne. 36
Check your Internet CONNECHION ........ovvvverieriieieeteteteererie ettt eveere e esbesenes 37
7. Assist (IETIS Viewer) InsStallation ...........cocooeveneninenenenenineeieneiereneennes 38
8. Scantool Diagnostics INStallation ..........ccceevvevienieeienienieeienieieeeneeie s 42
9.  ISSUES/ODSEIVALIONS ....cviiieiieiiieieteeeiteteitetetet ettt 51
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Introduction:

From the introduction of base CD 14, the VAS 5052 became an ‘open’ system —
whereby the Windows operating system is accessible to the user. The VAS
application software [VAS-PC] is now launched from the Windows desktop, as
are ASSIST & the Bentley Diagnostics scan tool software. As a consequence,
the software installation procedure changed compared to earlier versions.

Description:
The following instructions will guide you through the steps necessary to load the
system software from scratch.

Retain all existing CDs until further notice.

N.B. The new VAS 5052A will only work with V14 onwards & cannot be
‘rolled back’ to an earlier version.

Procedure:
Please refer to the latest “Current Diagnostic CD Releases” Technical Bulletin
for details of the relevant discs required.

Ensure the following discs are available before starting the installation
process:

Volkswagen Recovery DVD

Volkswagen Base CD

Bentley Brand CD

VAS 5052 GeKo Internet Connection CD

The Utility CD, ASSIST & Bentley Diagnostics [Scan Tool] discs are not
required initially, they can be installed later.

N.B. Installation of any unapproved software e.g. screensavers should be
avoided as this may invalidate the warranty.
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To retain the existing dealership information when updating or reinstalling a
tester, follow the steps below:

For VAS 5052A:

e From the VAS main screen, select Administration / Change Dealership
Identifier.
Record the Importer number, Dealership number and Dealership
Identifier from the top right hand side of the screen, then select <back
arrow> to exit.

o From the Windows desktop, select Start / Settings / Control Panel /
System / Computer Name — record the current computer name for later.

These details will be needed later in the installation process.

For VAS 5052:

e From the VAS main screen, select Administration / Change Dealership
Identifier:
Recordthe importer number; Dealership namber and Dealership
Identifier from, the.top, right hand side of the screen, then select <back
arrow> to exit.

e From the Windows desktop, select Start / Settings / Control Panel /
System / Network Identification — record the current computer name for
later.

These details will be needed later in the installation process.
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1. Reinstalling the operating system (recovery DVD)

Warning: This procedure will erase all information-from the tester and take
it back to initial set up.

e Switch on the diagnostic tester and insert the appropriate recovery disk:

N.B. VAS 5052 & VAS 5052A use different recovery disks — as they use

different operating systems [Windows 2000 / Windows XP

respectively]. It is essential to use the correct recovery disk.

e Power-down and power-up the tester.

e Symantec ghost then runs. Allow to run to 100%.

e At the prompt, remove the.recovery. disk and-switch-off and.then-on.

¢ When the Windows desktop appears, wait for the ‘System Settings
Change’ pop-up window to appear. N.B this can take approximately 60

seconds to appear.

e Click ‘Yes' to restart the tester

System Settings Change : ot |

@ ‘Windows 2000 has Finished installing new devices, You must restart your computer before the new settings will take
effect,

Do you wankt ko restart your computer now?

VAS 5052

System Settings Change — ﬂ

9 Windows has finished installing new devices, The software that supports vour device requires that vou restart your
‘_f/ computer, You must restart your computer befare the new settings will take effect,

Do o wank ko reskart wour computer mow?

Yes Mo |

VAS 5052A

e Carry out touchscreen calibration from the desktop icon:
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Touch
Calibratian

Hampshire
Control Panel

VAS 5052A
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2. Installing the base CD

* For VAS 5052A, discard the base CD that is supplied with the tester,
use the one supplied with the Bentley Brand CD & Utility CD instead*

¢ Insert the appropriate base CD.
e Select the required installation language and press OK.

e Select ‘Install VAS-PC'.

[#5 vAS-PC Installation Suite B x|

Install MAS-PC

Update WAS-PC

VAS-PC

Uninstall Wa5-PC ‘

Cluit ‘
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e Select ‘Agree’ on copyright pop up window.

e Select ‘Start Installation’ — this will take approximately 5 minutes to
complete.

e Select ‘Finish’ when completed.

42 Installation Complete e x|

The installation for VAS-PC is complate.

Prass the Finish button to exit this installation.
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e Click ‘OK’, then select ‘Quit’ to exit installation

Install ¥45-PC
x|
Setup performed successfully. Shutdown the PC 1o Update ¥AS-PC

complete the installation. If available connect the

rneasurement unit with the PC and boot again.

V/

Uninstall Was5-PC

oK

Guit

e Remove the base CD and shutdown the tester when prompted.
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Restart the tester.

Double-click the ‘VAS-PC’ icon on the desktop.

The following message will be displayed & the tester will shut down then
reboot:

The system is automatically shut down and restarted.
Please wait ...

e Double-click VAS-PC again.
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e On VAS 5052 only, the following warning message appears:

VAKO200W

No network communication is possible using the
current station name!

Please change the station name in the operating
system settings.

¢ Click OK to continue, the default tester name can be changed later.

For both VAS 5052 / 5052A:

e Wait for the consistency test to complete.
e Click OK to continue.
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3. Installing the brand CD

e Insert the appropriate Bentley Brand CD e.g. WT 02000

e Select ‘Administration’, and then ‘Install Update’ from the VAS-PC main
screen. Confirm OK.

Administration | Equipment Number. 59893
Install update

Net Update
Self-test
Enter workshop code
Signal Generator
Date/Time Install update?
Expanded Functions
Select Initial Graphic
Contents
Touch Screen Calibrs
Display User Documentation
Application Statistic

Dimension Pressure / Temperature
Network Settings

e Remove the brand CD when installation has finished.

e Select ‘Administration’ and then ‘Enter workshop code’.

e Enter the distribution centre/Importer number recorded earlier (3
characters) and press Q.

e Enter the dealership number recorded earlier (5 digits) and press Q.

e Confirm the details are correct, then enter the dealership identifier
recorded earlier and press Q.

e EXxit to the Windows desktop.

August 2009 Page 13 of 53 Issue 4
BS0 001 000 A



Technical Bulletin

09-01-00-01

VAS 5052 / VAS 5052A software installation guide

4. Utility CD
The utility CD provides the following optional functionality:
e Security certificate installation for secure connections to online

servers - Bentley dealers do not need this for GeKo / FAZIT access
via the Internet.

VAS 5052A function keys programming.

ELSA Save/Restore - not used by Bentley.
e Device updates [VAS 5052A only] — not currently needed.

N.B. VAS 5052A-specific options are not selectable on a VAS 5052

T ]

Certificates

WAS BO52A Function Keys

ELS4 Save/Restors

Utilities VAS 505x V01.00.00

Mecessary Device Updates

13.05.2008

E st
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For VAS 5052:

e Select ‘Certificates’ from the main menu & select ‘Continue’ from the next
screen. This is only required for GeKo / FAZIT access via CPN.

e Select ‘Exit’

For VAS 5052A:

e The utility CD is no longer required for base CD 15 onwards, as the
functionality has been incorporated into the V2.0 recovery DVD.

e The function key programming utility is available via the Windows control
panel icon ‘KeyFix Panel'. It can be used for example to assign ‘keyl’ to
launch VAS-PC, ‘key2’ to launch ASSIST etc.

Control Panel
File Edit Wiew Favorites Tools  Help

Q-0 -2 P53 ¥XY |
Address Il"} Control Panel =5 =

& X D w B 0 ¥ & w @

Accessibility  Add Hardware Add or Administrative  Automatic Bluetooth  Date and Time
Options Remoy.., Tools Updates Devices

» B 9 & = (%\D @ & b

Game Intel(R) GMA Inkernet Java Plug-in Keyboard
Contrallers  Driver For ... Options

Display Folder Options Fonts

MNetwark  Network Setup  Phome and
Connections wizard Modem ..,

H L 0 8B 2 ¥ & B @A

Power Options  Printers and  Regional and  Scanners and  Scheduled Security Sounds and Speech Syskem Taskbar and
Faxes Language ... Cameras Tasks Center Audio Devices Stark Menu

2 2 @ <

User Accounts VIAHD Audio  Windows Wireless
Deck Firewall  Metwork Set...

distart| | & (@ || Control Panel |ZlenzEme soeam

August 2009 Page 15 of 53 Issue 4
BS0 001 000 A



Technical Bulletin

09-01-00-01

VAS 5052 / VAS 5052A software installation guide

5. Bluetooth / USB [VAS 5052A only]

e Bluetooth is the default vehicle communication method on VAS 5052A.

¢ For markets where Bluetooth is not available, the VAS 5052A may be supplied
with a different diagnostic interface: VAS 5055 — this has a permanently
attached USB lead & no Bluetooth capability.

e N.B. The USB connection MUST be used for control module programming,
regardless of Bluetooth availability.

e The Bluetooth patch program needed on base CD 14 is no longer required.

e There is a new.Bluetooth driver, for.communication between VAS 5052A and
VAS 5054A integratediinto'Base: CD 415! Thisrequires the installation of the new
Recovery-DVD V02.00.00. If Base=CD 15§ installed without using this new
Recovery-DVD, Bluetooth will not work!

e Please note: For VAS 5052 the current Recovery-DVD V01.00.00 is still valid
and doesn't need to be installed again.

e On VAS 5052A only, 3 new icons are installed on the Windows desktop — these
are used for Bluetooth installation / configuration.
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B | 8 @ | |E[=28%2 B9 s
Connecting the VAS 5054A to a VAS 5052A

e Connect the VAS 5054A to the diagnostic socket of a vehicle to establish
the power supply before setting up the VAS-PC software.

Settings in the operating system

e Open the Bluetooth Devices program under Start/Settings/Control
Panel.

» Deactivate the security setting-Allow Bluetooth.devices.to.connect to
this computer (no check mark) in the Connections section of the
Options tab. The option Aj@mghm@w .a-new Bluetooth device wants
to connect should be left selected.

¢ Inthe Bluetooth Devices program, select the Devices tab and then
click the Add... button.

e Select My device is set up and ready to be found in the window that
opens and then press Next>. The available Bluetooth devices will be
searched for and displayed.
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e Select the VAS 5054A belonging to the tester and then select Next>.

e Enter the PIN number under Use the passkey found in the
documentation: and then select Next>. Enter the full serial number
including leading zeros as the PIN, as is also shown after a connection is
established, assuming that no other default values exist (condition as
delivered).

e Bluetooth will be installed and the COM ports used will be displayed in a
subsequent message. Make a note of the outgoing COM port (COMx) on
the VAS 5054A and then click Finish. N.B. The COM ports used will also
be displayed in the COM Ports tab.

e Close the Bluetooth'Devices and Control ‘Panel' windows:.
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Settings in the VAS-PC software
e Start the EDIC Hardware Installation program by double-clicking the
appropriate shortcut icon on the Windows desktop or select
Start/Programs/VAS-PC/EDIC Hardware Installation

e Press the Add EDIC ... button and select the VAS 5054A in the Select
EDIC to Install selection window. Press OK.

e Acknowledge the subsequent warning by clicking OK.

warning x|
To continue please make sure;
- wour interface (EDIC) is powered now and within range
- wour Bluetooth Hardware is connected ko wour PC
- wour interface (EDICY has been paired to your Blustooth hardware
- a local Bluetooth COM-Port has been assigned by your Blustooth software
(9]¢ I Cancel |

e Select the outgoing interface noted previously COMx: Standard Serial
over Bluetooth link (COMX) in the dialog box that appears and press
OK. The connected interface is displayed under Installed EDIC
interfaces.

e Select the OK button in the EDIC Hardware Installation program
window to close the program.

e Start the EDIC-API Software Configuration program by double-clicking
the appropriate shortcut icon on the Windows desktop or select
Start/Programs/VAS-PC/EDIC Software Configuration

e Select Any EDIC in the display window and press OK.

Note

If several VAS 5054As are entered under EDIC Hardware Installation, select
the desired VAS 5054A instead of Any EDIC. Select Assign Application ...
and the Using device'_' application to continue.
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The following message appears:

[Device numbercheck X

2 The device number of the EDIC assigned to Unit *_' has to be checked.
H'/ Is the EDIC is powered on and can be reached?

Yes I Ne I

e Acknowledge the message by clicking Yes.

e The EDIC-API Software Configuration program window will close
automatically.

Connecting the VAS 5054A via USB cable

e Connect the VAS 5054A to the diagnostic socket of‘a'vehicle to establish
the power supply before installing the driver.

¢ Install the drivers for the VAS 5054A's USB connection by following the
messages that appear when the VAS 5054A is connected to the tester's
USB port for the first time.

¢ If you have already operated the VAS 5054A by Bluetooth, you will need
to reset it by disconnecting and then reconnecting it to the diagnostic
socket before establishing the USB connection.

Found New Hardware Wizard

Welcome to the Found New
% Hardware Wizard
“windows will earch for current and updated software by

looking on pour computer, on the hardware installation CD, or oh
the Windows Update Web site [with pour permission).

Bead ow privacy policy

Can Windows connect to Windows Update to search for
softwars?

7 Yes, this time anly
7 Yes, now and every time | connect a device
% Mo, nat this time

Clictk, Mest to continue,

< Back I MNext > I Cancel |

Message after the first connection of the VAS 5054A
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e Select No, not this time. Click Next>.

Found Mew Hardware Wizard =

Thes wizaed herpes pou inatall solbware for

WVASHIS

* | 1f your hardware came with an installation CO
< o1 Hoppy disk, mzedt it now.

wihat do pou want the vizard to da?

% Irestal the soltwane sutomaticaly [Fecommended)
" Instal from a k=t or specshc location [Advanced)

Chck Meut 10 contirws

< Back Hest » Cancel

Query on installation procedure

e Automatic software installation - Install the software automatically
(Recommended) is shown pre-selected. Select Next> to install the
software automatically.

When installation is complete, the following message appears:

Found New Hardware Wizard

Completing the Found New
.‘“ Hardware Wizard

N

The wazatd has finiched inslaling the softwanes for

-mg WESED54

Chck Finigh 1o clote the wizaid

Finish
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Completion of the installation of the VAS 5054A

e Click Finish to complete the installation.
¢ Now start the EDIC-API Software Configuration program by double-
clicking the appropriate shortcut icon on the Windows desktop.

EIE
EDIC nberface assignement
ECIC Type | Interface | Identification | Application | EDKe
5B - Serialnumber 052447737 Lising device "
4 W TEEEn Eiustooth; COME - Seriainumber 061500455 nct assigned
Press Assign spphcation bo assign one or more applications to a
configured Interface. —l“mm

e Select the VAS 5054A with USB connection and select the Using
device'_' application in Assign Application ....
Press OK.

The following message appears:

Device number chedk il

' | The device number of the EDIC assigned bo Uinit ™! hise o b chedked,
\"'() Is the EDIC is powered on and can be reached?

.

e Acknowledge the message by clicking Yes.
e The EDIC-API software configuration program window will close
automatically.

VAS 5055 diagnostic interface
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The VAS 5055 diagnostic interface is only intended for the VAS 5052A tester
without Bluetooth operation. Set-up of the software drivers for the VAS 5055 is
the same as for the VAS 5054A

6. Geko Installation & troubleshooting
The GeKo Internet Connection CD is loaded as follows:
e Load the GeKo Internet Connection CD into the DVD drive

e Select ADMINISTRATION
e Select EXPANDED FUNCTIONS

mvaspe PRl
Administration Equipment Number: 59893
Expanded Functions Importer Number: 106
Dealership Number : 01000
DIAG TEAM #3
Install update — -~
Net Update . =
Self-test Insert key CD!
Change Dealersh
Signal Generator| Press the "OK" Button to enable
Date/Time the expanded function.
Expanded Functi T
gi'ﬁtc:r:gt'al Gral T4 block the expanded function
Touch Screen C4 ess the DeI Button. — . —
Display User Dod — -
Application Statistic
Dimension Pressure / Temperature
Network Settings hd

e Select OK

August 2009 Page 23 of 53 Issue 4
BS0 001 000 A



Technical Bulletin
09-01-00-01

VAS 5052 / VAS 5052A software installation guide

=lofx|

Administration Equipment Number: 59893

Expanded Functions Importer Number: 106
Dealership Number : 01000
DIAG TEAM #3

Install update
Net Update
Self-test
Change Dealership |
Signal Generator
Date/Time
Expanded Functions
Select Initial Graphig
Contents

Touch Screen Calib
Display User Documentation
Application Statistic
Dimension Pressure / Temperature
Network Settings

Expanded functions released

Key-CD can be removed again. [

e Do NOT remove the CD
e Select OK
e Select NETWORK SETTINGS on the ADMINISTRATION menu
e Select IMPORT IMPORTER SELECTIONS
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Administration

I VAS-PC i T

Network Settings

Displaying Targe
GeKo-test
Online-connectio

Application tests
Deactivating nety

Changing Centra .

e Select OK

Import importer s Auady

The import was finished successfully.

1o)X
Equipment Number: 59893
Importer Number: 106
Dealership Number : 01000
DIAG TEAM #3
|

\ 28.10.2008
\ 14:15
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e Select DISPLAYING TARGET URL
e Check the following URLs are displayed under GENERAL URLs

Administration Equipment Number: 59893
Importer Number: 106
Dealership Number : 01000

Displaying Target URL

DIAG TEAM #3

General URLs

Bentley URLs

LogonURL https:/fws-gateway.vw-group.com/services
/LOGONService.bb

RSIS hitps://ws-gateway.vw-group.com/services
/RSIS.bb

MirrorServer https:/iws-gateway.vw-group.com/services

MirrorServer.bb
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e Check the following URL is displayed under Bentley URLs

Administration Equipment Number: 59893

Displaying Target URL Importer Number: 106
Dealership Number : 01000
DIAG TEAM #3

General URLs
Bentley URLs

CastleURL_11 https://ws-gateway.vw-group.com/services
/PINService.bb

Al [ 28.10.2008
A 14

e Select ‘Go to’ then ‘Exit’
¢’ ‘Remove GeKo Connection CD
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Configuring the tester name

When configuring a tester for connection to FAZIT using a GeKo Internet
Connection it is essential that the tester is given a unique name.

Procedure

e For VAS 5052 - Select Start / Settings / Control Panel / System / Network
Identification from the Windows 2000 desktop:

5 Favorites  Tools )
v mb o+ 1] | Qsearch [hFolders o | B5 05 X oy | EE

Addrace G - arbend el
2%

Gereral  Metwork |dentification | Hardwarei User F‘rofilesi Advanced!

inistrative  Automatic Diate/Time Display
Q Windows uges the following information to idemtify your computer Tools Updates
on the network.

Full computer hame: GERBMCCRCORE32 ﬁ; .g;) \% % T |§J

\workgroup: VAL nkernet Java Plug-in Keyboard Mouse Metwork and
i Dptions Dial-up Co...

To use the Netwaork |dentification Wizard to join a Nebwork 10 | i S = T
domain and create a local uzer, click Metwork 1D i i : | E ! j__? m

eqgional Scanners and  Scheduled Sounds and Sy;_em
T =l R, .II-:M:-.A:.-.

To rename thiz computer of join a domain, click ; {ptions S R ik
Fraperties. o et I Identification Changes ]

“fou can change the name and the membership of this
cormputer, Changes may affect access to network resources.

Computer name:

Full computer name;
vashl52.

Cancel

— Member of
(" Domair:

|
&+ workgroup:
;wxﬁ

Cancel

VAS 5052: Windows 2000

e Enter the computer name recorded earlier — which should conform to VW
BTAC convention and is similar in format to your User Id.
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e Failure to do so may result in the On Line FAZIT Test failing with the
error code VAK 0200W

e For VAS 5052A - Select Start / Settings / Control Panel / System /
Computer Name from the Windows XP desktop:

I %]

Fle Edit ‘ew Favorkes Tooks Help ‘ i

I\Q Back - d - l? /':\ Search [L ~ Folders v
Address |3 Control Panel =] £

- & = B 3 3
ﬂ" Control Panel System Properties T 2=l
Bluctooth  Date and Time
[} Switch to Categary Yiew System Restare | Automatic Updates I Remate I Devices

General Camputer Name Hardware | Advanced

. P <
See Also - Windows uses the follawing infarmation ta identify your computer ot
on the network. Internet Java Plug-in

% Windows Update Options

Computer Name Changes 21xl Camputer deseription: I

I "o . b
Fi le: "Kitchen C b ] 5
“ *ou can change the name and the membership of this g S e e A
computer. Changes may affect access to network resources. .

Power Options  Prinkers and
Full computer name: wazh052a Faxes

wWorkgroup: WORKGROUP = -
Computer name: ﬁ/ £;!

To use the Network [dentification Wizard to join a Network, |D
domain and create a local user account, click Metwork, apecdl e

N Full computer narne: [1o]

vasBlb2a
To rename this computer of jain a domain, click Change.

Member of
" Domain:

" wWorkgroup:
IWDHKGHDUP

Cancel

Cancel |

wstartl I[} Control Panel | |§&QQ%E‘3§ 1:07 P

VAS 5052A: Windows XP

e Enter the computer name recorded earlier — which should conform to VW
BTAC convention and is similar in format to your User Id.

e Failure to do so may result in the On Line FAZIT Test failing with the
error code VAK 0200W

e Using the screen virtual keyboard, add or modify the existing
name using the following format containing 14 digits

<AA><nnNNN><A>A<nNnN>XXX
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where

<AA> is the 1SO 3166-1 two letter country code. E.g for
Germany use DE

<nnnnn> is the five digit dealer number which should be the
same as the VAS 5052 Dealership Number

<A> is the brand — use the letter E for Bentley

<A> is the device type — use the letter O for VAS 5052

<nn> is the sequencernumber-fordealers operatingmore
than one site under one dealer code — use 00 for
single site dealerships

<nnn> is the sequence number of the VAS 5052 on that site.

Use 010 for the first VAS 5052, 011 for the second
VAS 5052 and so on

Example, for a single site dealer in Germany with one VAS 5052 it
would be:

DE12345E000010

e Restart the tester when prompted.
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GeKo & VAS 505x online

Pre-requisites for connectivity

Login

Internet connection (Broadband or equivalent)

Internet access with no proxy authentication

DHCP enabled Internet router

VAS 505x has to be protected by a firewall (within the router)

This means that the VAS 505x will have to be connected to the Internet
via a router that has DHCP enabled, and has an integrated firewall. It
should not be set up to challenge the VAS 505x with user authentication.

Your dealership’s I.T. department must check the specifications of your
network connection in order to confirm that it is compatible.

for GeKo

You will need:

- Bentley supplied SecurlD Token
- User Id + PIN number for GeKo

If you have been nominated to use the GeKo system and provided the
necessary security information, Bentley Technical Service Centre (TSC)
will process the application and notify your Service Manager of your User
Id.

It is different from your BICS User ID and begins with the letter E
e.g. E01234A
This is the Id that you will use with the VAS 505x.

Your Password for the VAS 505x will be the same as your Passcode for
BICS, i.e. PIN + Tokencode.
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Checking your GeKo User Id

You can check that your login is working successfully by connecting from
a PC to the following internet site: https://ws-gateway.vw-
group.com/wsgwpin/app. A link to this can be found on BICS under
Service -> Test GeKo Login

If you have an existing BICS token your PIN is already set
and should be entered-in the PIN field G @ =5

If you have been recently supplied with a new SecurlD token:
(expiry date on the back 09/30/11 or later)
your PIN will NOT be set.

WS-Gateway
- o
Log in with your SecurlD token
PIN & st — enter PiN
Usard: l— cer wour Valeswagen Gooup user 10 {RACERLIMS Then T okencode

= B

Incoming IF address Mew token PIN not s=t

Enter Tokenoode ondy

Fourincoming 1P addnsss e 194 118 40,200

If you have a new token leave the PIN field empty and when prompted to
create a PIN number, set it to be the same as your BICS PIN number:

WS-Gateway
Enter a new PIN having from 4 to 8 digits:

Set your SecurlD token PIN

Pin: I Enter the PIN you want to use for your token.
Set pin |
Incoming IP address

Your incoming IP address is: 194.114 40,201

Follow the screen prompts to test your new PIN number and tokencode:
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WS-Gateway

PIN Accepted. Wait for the token code to change, then enter the new
passcode:

Enter Passcode

Pin: I Enter you pin code.
Token: I Enter the B-digit code from your token.
Log in |

Incoming IP address

Yourincoming [P address is: 154.114.40.201

Then test that your Login is valid for the Immobilizer 4 Service:

WS-Gateway
Service test was successful

Test Services

Brand: IEIENTLE‘rr 'I Select the brand for which you want to run the test
Service: IImmohiIizerfi 'I Select the service to test
Test Service

Click here to try again.

When you have successfully passed these checks, you can test your
Login details with the VAS 5052 on-line over the Internet.
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Testing On-line connection with the VAS 5052/5052A

It is recommended that you test connection to GeKo. You can do this
without connecting the VAS 505x to a vehicle.

Connect the VAS 505x to the workshop Internet connection and select
the Online FAZIT Connection test”

This can be found by selecting the “Guided Functions” option and
navigating to:

Keyless entry/start system (KESSY)

Guided Functions Bentley WV10.06.00 20002007
: Continental GT
Funct
unctions 2

Selecting vehicle system or function 2 Door
4 Twin-turbocharged W12, 560 PS

Keyless entry/start system (KESSY) -
Manitor inputs - Keyless entry/start system (KESSY)
Activate Qutputs - Keyless entry/start system (KESSY)
Activate Outputs - CO0408 Rear body contral module [J393]
Replace - COO2TT Keyless entry/start contral module [J518]
Replace - CO0277T Keyless entry/'start contral medule [USED]
Replace [ Align - Engine management system
Mew identity with original Kessy and Engine ECU's
Mew identity with new Kessy and Engine ECU's
MNew Identity All Parts Mew
Reactivate - CO0277 Keyless entry/start control module[J518]
Program keys
Replace/Align - CO0283 Steering column lock [N380]
Online FAZIT Connection Test |
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You can then check your personal Login:

Legin

Enter Login
o Enter your User 1D, eg
=l F01234A
Password =

PIN + Tokencode

Login successful:

Guided Functions Bentley V10.06.00 27/07/2007

Function Test Continental GT

Twin-turbocharged W12, 560 PS
Test Result

The connection test to the FAZIT database was
successful.

End of test!
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Troubleshooting — Connection fails

Check your Login Details

Guided Functions Bentley V10.06.00 06/08/2007
: Continental GT
Function Test
unction Tesl 2008
Onlinetest FAZIT 2 Door

Twin-turbocharged W12, 560 PS

Initiate Online Connection

Another attempt wi
connection with the

The identification was incorrect.
Enter it again?

Make sure you have entered your Login Id and Passcode correctly. If
necessary check your login details again from a PC using the Internet
site:

- Login to BICS (remember to use your BICS User Id and Passcode)

- Open the link under Service -> Test GeKo Login
- Enter User Id, PIN and Tokencode (this Id begins with the letter E)

Check that your VAS 505x is configured correctly

Full instructions on how to install the latest updates can be found in
ASSIST.

Make sure that your have the correct Importer Number and Dealership
Number.

To'ensure that'the Internet connectivity CD has been installed, from the
Administration option check the Bentley URLSs :

August 2009 Page 36 of 53 Issue 4
BS0 001 000 A



Technical Bulletin

09-01-00-01

VAS 5052 / VAS 5052A software installation guide

Administration Equipment Number: 57492

: . Importer Number: 106
Displ target-URL
e Dealership Number : 01000

Crewe Technical Service Centre

General URLs
Bentley URLs

CastleURL_11 https://ws-gateway.vw-group.com/services
/PINService.bb

_ R (S 52 N

Check your Internet Connection

Guided Functions Bentley V10.06.00 20/02/2007
; Continental GT

Function Test S

Onlinetest FAZIT 2 Door

Twin-turbocharged W12, 560 PS

Initiate Online Connection

No on-line connection to the FAZIT database
could be established.

Do you want to repeat the connection process?

If you answer with NO, the test is terminated.

Make sure that your workshop Internet connection is configured correctly
for the VAS 5052. Your Dealership’s I.T. department can advise on this.
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7. Assist (IETIS Viewer) Installation

N.B. From V14 onwards, Assist is no longer installed/updated from
the VAS Administration page — it is now loaded & run as a
standalone Windows application from the desktop.

Insert the required Assist CD e.g. WT01000.

N.B. if the disk does not auto-run, double-click the My Computer icon &
then select the DVD drive. Double-click it to start the installation process.

Select ‘Continue’.

i 1eT15 AUTORUN . B x|
I Started from Dirive: E
IE I IS developed by
Automatic Installation Fiaiane
I Autarnatic IETIS installation
I Running under Windows-MNT /2000
I Wersion 5.1 build 2600, Service Pack 2
Corce_|
e Select ‘Next’ on the following screen.
e Select required language(s) & click ‘Next'.
e Select ‘Next’ to accept the default target directory.
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e Select hard disk-based installation & click ‘Next'.

IETIS Viewer Setup...

IETIS Yiewer Setup
Setup Type

- . .
Select the zetup type that best suits pour needs ‘ al Iatlon

Click. the lype of setup you prefer.

1 4-Sep-2003

Copy al data ta hard drive -Description-
Leave data on CD Hard-Dizk-Based

< Back I MNext I Cancel

e Select ‘Next’ to accept the default settings.

e Select ‘Next’ to start copying files [this will take approximately 5 minutes]:
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e Copy the ‘IETIS Viewer’ shortcut onto the Windows desktop for

convenience.

'IETIS Viewer Setup...

=101 =]

File Edit Wiew Favorites Tools Help

e-s - aALP EE X w|E

Address I;_‘l C:\Docurents and Settingstall UsersiStart Menu\ProgramsiIETIS

—1 ¢ NEI

Mame ¢ I Sizei Type I Modified

ZKB Shorbcut 11/18/03 5:30 PM

lation

Sep-2003

[tzoke

LLocation: C:IETIS

IE‘ My Compukter
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e Close the pop-up window & then select ‘Finish’.

EHIETIS Viewer Setup

IETIS Viewer Setup...

InstallShield Wizard Complete

The InstallShield ‘Wizard has successfully installed
AgsistMiewer. Click Finish to exit the wizard,

Firizh

e Remove the Assist CD.
¢ Repeat the above steps for CDs P32150QP & TSD 6000.

e N.B. For CD P32150QP the shortcut is called Assist rather than IETIS
Viewer — either one will work.

e To run Assist, either use the desktop icon created earlier or select Start /
Programs / IETIS / IETIS Viewer.
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8. Scantool Diagnostics Installation
e N.B From V14 onwards, Bentley Diagnostics (Scantool) is no longer
installed/updated from the VAS environment — it is now loaded &
run as a standalone Windows application from the desktop.

¢ Insert the Scantool Diagnostics CD [WT03000] into the DVD drive.

e |If the installer does not automatically start, navigate to the DVD drive in
Windows Explorer and run the “VASAppSetup.exe” application.

e Select installation language and then follow the instructions:
e When asked to connect the HSMO tester, the Bentley J2534 pass thru

tool and the Bentley scan tool, the following screens may be displayed
[VAS 5052A only], if they are carry out the following:

Welcome to the Found New
Hardware Wizard

‘windows will zearch for curent and updated software by
looking on your computer, on the hardware installation CD, or on
the ‘Windows Update web site [with your permission).

Read our privacy policy ) .
When this screen is

displayed during the

CanWindows connect o Windows Update to search for

software? installation of the scan tool
" es, this time anly diagnostics select the
€ “esz, now and every time | connect a device “Canceln button

 No, not this time

Click Next to continue.

< Back fExt > |
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Hardware Installation

' E The zoftware pou are installing for thiz hardware:
-
LISE Serial Port

haz not passed Windows Logo testing to verify itz compatibility ; ;
with Windows XP. [Tell me why this testing iz important | WhEH this scr'een IS
displayed during the

Continuing your installation of this software may impair installation of the scan tool
or destabilize the correct operation of your spstem . .

either immediately or in the future. Microsoft strongly 9|agnpst|cs select :Ehe
recommends that you stop this installation now and Continue Anyway” button
contact the hardware vendor for software that has
passed Windows Logo teshing.

[ Continue dryway | STDF‘InstalIationI
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¢ N.B. The HSMO tester installation is optional & can be skipped by
selecting ‘cancel’.

DI -0l

Connect the HEMO tester into a USE port and
press MNext”

Cancel

Bentley Diagnostics Installation I

i';fa Bentley Diagnostics - InstallShield Wizard
Installing Bentley Diagnostics

The program features wou selected are being installed.

EENTLEY

Flease wait while the InstallShisld Wizard installs Bentley Diagnostics, This
may take several minutes.

Skatus:

Remaoving backup files

InistallShield

Copyright by Bentley Motors.
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e N.B. The J2534 pass thru tool installation is optional & can be skipped by
closing the pop-up window via the X’ button. It can be completed at a
later date if required.

¥ASAppSetup ) x|

If wou have a Bentley J2534 pass thru tool carry out the Following, Connect the USE Cable From the 12534 pass thru
! tool to the PCIWASS05Z, Conmect the 11962 Cable (OM17003) ko the 12534 pass thru tool and to the vehicle, Switch
on the ignition and press Ok,

e Connect the scan tool via the diagnostics trolley.

YASAppSetup ) x|

! E If you have a Bentley Diagnostics Trolley connect the ISE Scan Tool now, Press OK when the Scan Tool is connecked.
L

¢ N.B. The pass thru tool updater utility installation is optional & can be
skipped by closing the pop-up window via the ‘x’ button. It can be
completed at a later date if required.

¥ASAppSetup il x|

] The Pass Thru Tool Updater utilicy, which includes wersion 2.0 of the Microsoft .MET Framework, will now be installed.
[ This process can take up o 15 minutes,

e N.B. During installation of the pass thru tool updater utility, there is
no progress indicator — so the tester may appear to be doing
nothing — PLEASE WAIT for the process to complete. This can take
up to 15 minutes.
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e Go to Settings/Control panel/System and then select the Hardware Tab:

System Properties i 21 x

Generall Metwork |dentification  Hardware | zer Profiles .-'-‘«dvanu:edl

— Hardware “wfizard

The Hardware wizard helpz pou install, uninztall, repair,
unplug, eject, and configure vour hardware.

Hardware ‘wWizard. ..

The Device Manager listz all the hardware devices installed
an your computer. se the Device Manager to change the
properties of any device.

Diriver Sighing. .. [Device Manager..

— Hardware Frofiles

Hardware profiles provide a way far you ta set up and stare
different hardware configurations.

Hardware Profiles. .. |

aF. I Cancel | Aoy |

VAS 5052
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Gereral I Computer Name Hardware |F-.|:|van|:eu:|| Remoate I

— Device Manager

The Device Manager lists all the hardware devices installed
on your computer. Use the Device Manager to change the
properties of amy device.

Device Manager

Driver Signing lets you malke sure that installed drivers are
compatible with Windows. Windows Update lets vou set up
how Windows connects to Windows Update for drivers.

Drriver Signing Windows Update

— Hardware Profiles

Hardware profiles provide a way for you to set up and store
different hardware configurations.

Hardware Profiles |

0] I Cancel | Smply |

VAS 5052A
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e Select the “Device Manager” button and the following screen will be
displayed.

-inix

File  Action ‘iew  Help

«+ | BEFS R A =R

=48 yas50s2A -

ﬁ Batteries

j Camputer

-u_a Disk. drives

-j Display adapters

[+ DVDJCD-ROM drives

1& Hurman Interface Devices

[+ IDE ATAATAPT controllers

i Keyboards

1y Mice and okher pointing devices

-8 Moritors

@ Metwork adapters

@ Other devices
= Ports (COM & LPT)
- 5 Blustooth COM Port - DUN (COM4)
“ B Blugtooth COM Part - FAX (COME)
- 5 Bluetooth COM Port - LAN {COMS)
- M3)

(;y" LUSE Serial Park (COM3)

L ISESemal ForE FOCT (COMS]
(-8 Processors

-8, Sound, video and oame controllers ll

e The COM port assigned to the scan tool can be identified by looking at
thecentry for-*USB Serial Port (COM#)” (Where # = com port number. In
this.case COM 9)

0 NOTE: ‘The‘entrytitled USB Serial Port FDCI (COM#) is for the
J2534 device and NOT the scan tool serial to USB converter)

e With the scan tool powered up and connected to the tester, launch the
scan tool diagnostics application and navigate to the scan tool tab. When
asked if you want to change the COM port, select “Yes”, then select the
COM port as defined in the device manager, in this example COM9.
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BENTLEY ARNAGE T (2009) -rE X )

BENTLEY

Resetting. ..

Please wait ...

Mo scan kool was detected.,
If the scan tool is connected then you may need ko change the ©OM port the scan tool is configured to use,
Do you want ko change the COM port the scan tool uses?

!Defau\t ;i

% B & blo /e
Hstart||| @ & % ||[pentley Diagnostics

£ 451PM
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BENTLEY -~ X "o

BENTLEY

&, Choose OmiScan COM Pork

Please select the COM port the scan tool is
attached to:

-
Default -
$@[@ Lo/ e]
M | & (= ||E3 Bentley Diagnostics | E‘m
August 2009 Page 50 of 53 Issue 4

BSO0 001 000 A



Technical Bulletin

09-01-00-01

VAS 5052 / VAS 5052A software installation guide

9. Issues/observations

e Vehicle Self Diagnosis / OBD / Guided Fault Finding / Guided
Functions

On selecting any of these options, the VAS-PC window disappears for

10-15 seconds — revealing the Windows desktop & possibly giving the

impression that the application has closed. The user must wait until the
correct screen appeatrs.

Upon exit from the selected function the desktop reappears briefly,
before being replaced by the VAS-PC main screen.

e Print/Save changes:

e For users familiar with a VAS 5052 running V12 or earlier, one
noticeable change is to the Print/Save dialog:

e The "Save to Diskette" / "Save to USB Stick" buttons have been
replaced by a "Save To..." button, which displays a standard
Windows file save dialog box allowing the user to select any valid
drive including the C: or D: patrtititions on the hard drive.
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VAS5052A ' e
Vehicle djag ic- 3 ice i 1

Version -

Print or save screen shot

Loak m'l 3 My Computer v | 4= s [EE-
e Local Disk (C:) | 5iemens's Documents
e Local Disk (D)

- PENDRIVE1 26 (F:)
sShared Documents

Administrator's Documents

Folder: ' Open
Files of type: [ Show Folders Orly - Cancel //
g3

e N.B. The "Secure Removal of Hardware" button has been removed &
the user needs to use the standard Windows "Safely remove USB
Mass Storage Device" icon in the system tray instead. The help text still
contains references to the changed / deleted buttons — however this is part
of the base CD functionality.

_ e
Safely remove USB Mass Starage Device - Drive(E:)

diseare| | & G | TR DLl 1:23am

N.B. When using a VAS 5052A onthe docking station, ensure the-correct
drive letter is selected when removing.aUSB memory stick-—as Windows
treats the DVD drive as just another USB.Mass Storage Device. If the
wrong device is selected, Windows will treat the DVD drive as being
disconnected & you will be unable to use it. To rectify this, undock the
VAS 5052A & reconnect it to the docking. station.

Protected by copyright. Copying for private or commercial purposes, in part or in whole, is not
permitted unless authorised by Bentley Motors. Bentley Motors does not guarantee or accept

s liakils L N m, .
Copyright by Bentley Motors.
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Bentley Bulletins are intended for use by experienced and trained technicians. If you lack the skills,
tools, equipment and a suitable workshop for any procedure described in this document, we suggest
you leave such repairs to an Authorised Bentley Dealer or other qualified workshop. See your
Bentley Dealer for advice on whether your vehicle may benefit from the information contained within
this document.

The information contained in this Bulletin is accurate at the date of publication. However, Bentley

Motors regularly updates technical information. Please check with your Bentley Dealer that the
Bulletin you intend to use contains the latest available information.

© Bentley Motors Limited. All Rights Reserved for, any. procedure described in.this document
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